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Smart Services – Staff Augmentation Vertical note 

Smart Services is a trusted provider of comprehensive, tech-enabled business solutions designed to drive efficiency, 

transparency, and sustainable growth. Established in 2009 under the Companies Act, we have consistently 

positioned ourselves as a preferred partner for facility management, manpower solutions, and IT-enabled public 

sector services. 

With a diversified service portfolio covering manpower management, facility & housekeeping services, security, 

logistics, ITES, healthcare infrastructure, catering, hospitality, and event management, Smart Services effectively 

serves Government Departments, Municipal Corporations, Banking Institutions, IT organizations, and private 

enterprises across India. 

Our operations are backed by CMMI-3 and ISO certifications, demonstrating our commitment to quality 

management, environmental responsibility, social accountability, and occupational health & safety. We have 

successfully executed projects for Municipal Corporations, Government of Maharashtra departments, and clients 

across Madhya Pradesh, Rajasthan, Telangana, and Ayodhya, earning long-term trust through consistent delivery 

excellence. 

• SSPL in Staff Augmentation – Our Core Strength 

 

We operate through a centralized administrative and HR management system, ensuring statutory compliance, 
payroll management, Tech based attendance monitoring, performance supervision, and seamless coordination 
across 100+ locations. Our strong backend governance structure ensures adherence to government norms, 
transparency, and timely deployment. 

With proven expertise in handling large-scale workforce operations, Smart Services delivers reliability, scalability, 
and operational efficiency, making us a trusted partner for comprehensive staff augmentation solutions. 

Smart Services is a leading manpower 
solutions provider with the capability to 
deploy and manage 20,000+ personnel 
across multiple states and districts. We 
specialize in providing highly skilled, 
skilled, semi-skilled, and unskilled 
workforce solutions across government, 
public sector, industrial, hospitality, 
healthcare, and administrative 
environments with an approximate billing 
of ₹900+ Cr.  
Our manpower portfolio includes IT 
professionals, engineers, project 
managers, accountants, data entry 
operators, supervisors, security 
personnel, housekeeping staff, cooks, 
attendants, drivers, electricians, 
plumbers, carpenters, quality control 
personnel, and general labour 
workforce. 
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• Client Profile – Staff Augmentation Division 

 

Our vision is to become a trusted and scalable workforce solutions partner for Government and Public Sector 

institutions by delivering reliable, compliant, and performance-driven manpower services. We are proud of our 

structured, technology-enabled manpower management ecosystem that ensures operational continuity, 

administrative efficiency, and long-term institutional support across states and departments. 

• Why Smart Services – Staff Augmentation 

Smart Services stands out for its ability to deploy and manage large-scale, multi-location manpower operations 

across technical, administrative, skilled, semi-skilled, and unskilled categories with it’s current workforce of more 

than 15000+. We ensure strict statutory compliance, centralized HR management, payroll transparency, and 

structured supervision models aligned with government norms. Our proven experience across diverse departments 

enables seamless deployment, operational discipline, and dependable service delivery. With strong backend 

governance and monitoring systems, we provide reliable, accountable, and scalable manpower solutions tailored to 

institutional needs. 

 

 


